Curbside
Pickup

Beginning Monday, May 4t
Monday-Friday 10 AM - 5:30 PM
Saturday 12 PM - 3:30 PM

How it works:

1. Make your request on the catalog at eastridgetn.gov (go to Library page and
scroll until you see “click here” under New Online Catalog. If you are not sure
how to log in, please call or email us.) You can also call us at 423-867-7323 and
we can help you reserve books over the phone.

2. Requests must be made at least 2 hours prior to pick up and you must wait to be
notified that your holds are ready. You may also set a time to pick up your holds

if that is more convenient.
3. Let us know when you arrive by calling 423-867-7323. Your items will be placed

on a table or cart outside the door of the library with your name on it. All
returns must be placed in the book drop outside.
4. All holds must be picked up 30 minutes before closing.

Every item that is returned to the library will be quarantined for 72 hours and disinfected
before they are checked in and available for circulation.
We are not accepting book donations currently.

If you need to fill out your census form, please call us at 423-867-7323.



